
Cancellation and Refund Policy 

Submitted applications will be processed only after successful transaction has been done with the 

payment gateway. In case of a failed transaction the user shall have no right to claim the amount 

However, cancellation/refund policy for a service will be governed solely on the basis of applicable rules 

and regulations of the service as defined by department/agency owning the service.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


